
ALL NEW APPLICATION TRADING TERMS – COD CODE:

(for internal purposes only)

BUSINESS APPLICATION

- PLEASE INITIAL EVERY PAGE AND SIGN THE TERMS AND CONDITIONS and DAMAGE
COVER
- STATE WHETHER YOU WILL BE USING YOUR OWN INSURANCE, IN WHICH CASE ATTACH
THE INSURANCE CERTIFICATE, AND SIGN THE DAMAGE COVER WAIVER FORM
- ATTACH ALL REQUIRED DOCUMENTS TO THE APPLICATION FORM AS LISTED BELOW ON
PAGE 1
- CREDIT TERMS WILL BE REVIEWED ONCE A TRADING HISTORY HAS BEEN ESTABLISHED

BUSINESS TRADING NAME

REGISTERED NAME OF CLIENT/COMPANY

REGISTRATION NUMBER / ID

VAT NUMBER

NATURE OF BUSINESS

ADDRESS:

COMPAN
Y

SOLE
PROPRIETOR

TRUST PARTNERSH
IP

CC NGO

CONTACT NAME CONTACT NUMBER ADDITIONAL CONTACT NUMBER

FAX NUMBER EMAIL ADDRESS

Name TEL Email

PRINCIPAL/OWNER

PRODUCTION/MANAGER

ACCOUNTS / OTHER



Details of Legal Representatives (Company Director's/ Members of CC/ etc.)

(If application is not signed by a director, a signed resolution is required to confirm applicant is allowed to sign on behalf of
company)

PLEASE NOTE: TRADING FACILITIES WILL NOT BE CONSIDERED UNLESS ALL REQUIRED INFORMATION IS
PROVIDED AND OUR BUSINESS TERM AND CONDITIONS ARE ACCEPTED.

ATTACH THE FOLLOWING DOCUMENTATION:

COPIES OF ID DOCUMENTATION OF DIRECTORS / MEMBERS / ETC / CK DOCUMENTS / PROOF OF ADDRESS

CIPC REGISTRATION DOCUMENTS

INSURANCE CERTIFICATE IF APPLICABLE

SIGNED RESOLUTION BY DIRECTOR THAT APPLICANT IS AUTHORISED TO SIGN ON THE COMPANY’S BEHALF, IF
APPLICABLE

PROOF OF ADDRESS

PROOF OF JUDGMENT/S AGAINST BUSINESS/DIRECTORS (IF APPLICABLE)

NAME: ID:

ADDRESS:

NAME: ID:

ADDRESS:

NAME: ID:

ADDRESS:



TRADE REFERENCES

NAME TEL NO EMAIL

Have there ever been any judgements against the business or its members/directors

If so describe the nature, date and quantum of the judgement/s:

_________________________________________________________________________________
_________________________________________
_________________________________________________________________________________
_________________________________________
_______________________________________________________________________________

__________________________________________

Annex proof of the judgment/s to this form

The Customer hereby gives their consent for a credit check on the business and the
Directors /Members. The Customer agrees that if without lawful cause the Equipment is not
returned on the expiry of the hire period, the Equipment may be regarded as stolen in which
event criminal charges may be laid with the South African Police Service without further
notification to the Customer.

The Customer accepts the addresses as more fully set out on the opening page of this
agreement as their domicilium citandi et executandi for the service of any legal process. The
Customer may change its address provided that it gives fourteen (14) days’ notice to the
Company prior to such change.

I/we the undersigned do hereby bind myself / ourselves jointly and severally as surety /
sureties for and Co-Principal debtor in solidum with the Customer to and in favour of the
Company for the due and punctual payment by the Customer on demand of all amounts owing
to the Company including legal fees, interest and other costs.

I hereby warrant that all information recorded in this application is true and correct.

I confirm that I have read, understand and accept the latest Terms and Conditions as per
date.

Name Designation Signature Date

_____________ ______________ ______________ ______________

Yes No



MEDIA INSURANCE DAMAGE WAIVER COVER ONLY
APPLICABLE FOR GEAR TOTAL REPLACEMENT VALUES
UP TO [insert amount here]

 If rented equipment replacement value is less than [insert amount here] the use of Specialised
Film Services damage waiver fee will apply which is set @ % per line item

 This will be determined at the quoting phase and before gear check - no gear will be released
unless covered as per the terms explained in this application

 All “freebee” gear will have a damage waiver fee charged for which the client will be responsible
to pay

TO: Specialised Film Services PTY LTD

DATE (ccyy-mm-dd)

DESIGNATED CUSTOMER

PRODUCER

PRODUCTION MANAGER

PRODUCTION NAME



Damage Cover will apply to any Equipment returned or not returned in the same condition it was in at
the commencement of the hire (fair wear and tear expected).

I/ We hereby accept any excess charges that relate to claims from Specialised Film Services's
Insurance provider which will be the lower amount of [insert amount here] exclusive of VAT or the
replacement/repair cost of the item(s) per incident.

I/ We hereby accept that a Damage Cover fee will be charged at a pre-determined rate, subject to
change at the discretion of Specialised Film Services. (currently % per line item)

I/ We hereby accept the Terms and Conditions of using Specialised Film Services's Damage Cover.

Name Designation Signature Date

_____________ ______________ ______________ ______________



CUSTOMER OWN INSURANCE COVER FOR GEAR TOTAL
REPLACEMENT VALUES EXCEEDING [ insert amount here]
 If rented equipment replacement value exceeds [insert amount here] the use of client own

insurance cover should be in place of which a copy of the insurance certificate should
accompany this document in order to release gear

 This will be determined at the quoting phase and before gear check - no gear will be released
unless covered as per the terms explained in this application

 All gear will have a damage waiver fee charged for which the client will be responsible to pay

I/ We, the designated customer, as stated above hereby notify Specialised Film Services of our
requirement to waive the compulsory equipment Damage Cover levy and associated Damage Cover.
We are in possession of a comprehensive all-risk insurance policy for this production which
specifically covers hired-in equipment. Specialised Film Services is included as a co-insured and the
all-risks policy includes all eventualities (including Ongoing Rental) resulting from incidents such as:
negligence, hi-jack, fire, flood, water damage and theft.

See full terms and conditions

Name Designation Signature Date

_____________ ______________ ______________ ______________



TERMS & CONDITIONS OF BUSINESS
In these conditions "the Company" means Specialised Film Services (Pty) Ltd and its successors and
assigns of

"The Customer" means the persons or Company hiring the Equipment referred to below. "The
Equipment" means all articles and materials taken on hire from the Company by the Customer in the
course of its business. ''The Hire Charges" means the charges agreed between the parties for the hire
of the Equipment. "Consumables" means any item sold not taken on hire. "The Services" means the
Services (if any) to be provided by the Company to the "Customer" (including the installation, delivery,
collection and maintenance of the Equipment) as agreed between the parties.

1. INTERPRETATION

1.1These conditions shall govern the contract between the Company and any Customer to the exclusion of any
other conditions.
1.2No variation to these conditions will be binding unless agreed in writing between the Company and the
Customer.
1.3These conditions override any earlier conditions appearing in the Company catalogue or elsewhere or agree to
by the Customer whether in the quotation or any negotiations unless changed in terms of 1.2 above.
1.4The invalidity of any part of this agreement shall not affect the validity of any other part.
1.5A certificate issued by the Financial Director of the Company shall be prima facie proof of the indebtedness of
the Customer.
1.6Any printout of computer evidence tendered by any party shall be admissible evidence and the parties shall not
object to the admissibility of the evidence purely on the grounds that such evidence is computer evidence or that
the requirements of the Computer Evidence Act have not been met.

2. QUOTATION

2.1Details of the Hire Charges and the hire period are set out in the Company's quotation.
2.2The Hire Charge for the Equipment commences on the day the Equipment Leaves the Company premises and
terminates at the end of the agreed hire period, provided that the Equipment has been returned to the Company
in the same condition it was in at the commencement of the hire (fair wear and tear expected).
2.3 In the event that the Equipment is lost, damaged or destroyed, the period in respect of which a Hire Charge
shall be payable shall continue until such time as the Equipment is recovered and returned to the Company or (if
damaged) is repaired and available for re-hire or (if destroyed) is replaced by an equivalent or comparable item
available for hire, or replacement value has been paid to the Company.
2.4 If the Customer, following the commencement of the agreement, cancels it or seeks to reduce its requirement
for Services or Equipment, the Company reserves the right to charge the Customer a sum which reflects the cost
to the Company entering into the agreement and preparing for the supply of the Equipment or Services.



3. PAYMENT

3.1Unless specific payment terms are agreed between the parties prior to the commencement of the contract, the
conditions relating to the payment set out in sub clause 3.2, 3.3, 3.4, and 3.5 below shall apply.
3.2Payment of Hire Charges must be made in full as the terms agreed on, only if by prior written authorisation 30
days from date of statement.
3.3Payment in respect of the Services and Consumables must be made in full.
3.4 If the Customer fails to make payment on the due date, the Company shall be entitled to charge the Customer
interest on the unpaid amount at the maximum legal interest rate permitted in the terms of law, and the interest
shall be calculated and compounded monthly. Interest will be charged on overdue amounts without further
notification to the Customer.
3.5The Customer is not entitled to discounts on overdue invoices. Discount reflected on these invoices will be
reversed and the Customer will be responsible for the gross amount. Discounts will be reversed on all unpaid
invoices after 60 days after date of invoice, without further notification to the Customer.
3.6Queries on invoices must be raised within seven days from date on invoice.
3.7The Hire Charge specified on the Company's quotation is exclusive of any applicable value added tax, which
the Customer shall be additionally liable to pay the Company.
3.8Outstanding amounts are subject to default listing on a national credit bureau database.

4. DELIVERYAND RISK

4.1All Equipment hired from the Company shall at all times remain the property of the Company.
4.2Customers will become liable for all Consumables taken at time of delivery.
4.3Any dates quoted for the delivery of the Equipment or the provisions of the Services are approximate only and
the Company shall not be liable for any delay in delivery howsoever caused.
4.4The Customer shall, as soon as is practicable and in any event prior to using the Equipment, satisfy itself that
the Equipment is in good working order. If the results of the test are unsatisfactory, the Customer shall
immediately notify the same to the Company. If, upon delivery of the Equipment, the Customer discovers that the
Equipment is damaged or malfunctions in any way, it shall notify the Company within 24 hours of discovering the
same. If the Customer does not notify the Company accordingly, the Customer shall not be entitled to reject the
Equipment and the Company shall have no liability for such defect or failure and the Customer shall be bound to
pay the price as if the Equipment had been delivered in accordance with the contract. The Company shall
endeavour to replace any faulty Equipment, of which it is notified, in accordance with this clause as soon as is
reasonably practicable.
4.5All Equipment delivered to the Customer, or the Customer's premises (for this purpose) shall, after delivery, be
the responsibility of and at the risk of the Customer. The Customer shall be liable for any theft, loss, damage or
destruction howsoever caused to the Equipment. Equipment collected by the Customer will be deemed to have
been delivered at the earliest of signing the picking list or the departure of the Equipment from the Company's
warehouse.
4.6Where delivery to the Customer's premises is effected by a third party, delivery for these purposes shall be
deemed to have occurred when the Equipment leaves the Company's premises.
4.7Any Customer related vehicle parked on the Company's premises is deemed to be the Customer's property
and Equipment stored in that vehicle is deemed to be in possession of the Customer and is subject to 4.5.
4.8The Company shall provide the Services with reasonable care and skill and in accordance with all statutory
regulations.



5. USE OF THE EQUIPMENT

5.1 If the Equipment becomes defective during the hire period, the Company will, at its discretion, either replace
the Equipment or repair any defective part providing the defective Equipment or part is returned to the Company
at the place from which it was hired, with the costs of carriage, insurance and the handling charges paid by the
Customer. Alternatively, the Company will, at its discretion, pay the reasonable cost of the repair or, the
replacement of the Equipment by a dealer approved by the Company for that purpose and on terms acceptable
to the Company.
5.2The Customer will at all times during the hire period:
5.3Keep the Equipment in its possession and under its control and not purport to sell, loan, assign, pledge or
permit any lien to be created over it or any part of it.
5.4Ensure that the Equipment is used in a proper manner with the benefit of such permissions, licences or permits
as may be required, in accordance with all statutory regulations and only by persons having the appropriate
qualifications, and subject to the Control of the Customer.
5.5Not hold or use the Equipment (nor permit others to do so) in a manner which will or may cause any term or
condition of the damage waiver/ insurance policy referred to in condition 7 below to be broken.
5.6Take proper care of the Equipment and ensure that it is safely and properly stored.
5.7 Inform any person to whom a debenture or charge over any part of the Customer's assets is to be granted that
the Equipment is not the property of the Customer.
5.8The Customer will not, without prior written consent of the Company, allow the Equipment to be removed
outside South Africa or to be used in any abnormal or hazardous assignment.

6. LIABILITY AND INDEMNITY

6.1The Company shall not be liable for any damage or personal injury or death howsoever caused with arising
from the supply of the Equipment or Services.
6.2Without prejudice to any liability which the Company may have under Section 2 (1) of the Unfair Contract
Terms Act 1977, the Company shall not be liable for any loss, damage claim, demand or expense whether
caused by the negligence of the Company or otherwise which the Customer may suffer resulting from:
6.3Any delay, non-delivery, defect or efficiency relating to the Equipment or the Services.
6.4Any defect or damage to the Equipment by the usual storage or damage caused to the Equipment once it has
left the Company's premises or which may be caused by adverse weather conditions.
6.5Any trade disputes or difficulties in supplying the Services or in obtaining the Equipment from the suppliers or
manufacturers.
6.6The Company shall not be liable to the Customer for loss of profits or contracts or other indirect or
consequential loss howsoever caused.
6.7 In so far as not covered by the damage waiver/ insurance policy referred to in condition 7 below, the demands,
costs, actions or proceedings made against them by any third party, arising out of the hire of the Equipment, the
making available to the Customer of the Services or the Customer's failure to comply with the terms and
conditions.



7. DAMAGE COVER

7.1 In the event that the total replacement value exceeds the threshold of 600,000 and the Customer is required to
utilise their own insurance, they shall affect the insurances stated herein and the Damage Cover levy will not be
charged on condition a signed copy of the Damage Cover Waiver form and a valid insurance certificate is
received from the Customer prior to the commencement of the rental.
7.2Negligent use and use of Equipment under hazardous conditions, and the theft from an unattended
(unguarded) vehicle are not covered under the Damage Cover.
7.3 If the Customer does not have its own insurance cover, it will pay the Company the relevant Damage Cover
levy and in case of damages/losses the lower amount of the excess if a valid claim – if not the replacement/
repair cost of the item(s) including loss of ongoing rental until the item is replaced.
7.4The Customer shall, at its own cost, assist the Company in securing the settlement of any claim and the
payment to the Company of the value of such claim so far as it relates to the Equipment or the liability of the
Company to any third party

8. CUSTOMER OWN INSURANCE

8.1An all risk insurance policy on all items of the Equipment for their full replacement value (including without
limitation cover against loss, theft or damage to the Equipment).
8.2A third-party liability insurance policy covering the liability of the Customer and of the Company for death, injury,
and damage to or loss of property arising directly or indirectly out of the use or possession of the Equipment and
shall at the commencement of the hire period give notice to the insurer of the Company's interest in such policy.
8.3The policy in respect of such insurance and evidence of payment or premiums shall, when requested by the
Company, be produced to the Company for inspection.
8.4The Customer shall give written notice to the Company of any occurrence which will or may rise to a claim
being made on any insurance pursuant to this clause and such notice shall be given within 24 hours of the
occurrence being first known to the Customer.
8.5The Customer shall, at its own cost, assist the Company in securing the settlement of any claim and the
payment to the Company of the value of such claim so far as it relates to the Equipment or the liability of the
Company to any third party.
8.6 In the event that the Equipment is lost, damaged or destroyed, the period in respect of which a Hire Charge
shall be payable shall continue until such time as the Equipment is recovered and returned to the Company or (if
damaged) is repaired and available for re-hire or (if destroyed) is replaced by an equivalent or comparable item
available for hire, or replacement value has been paid to the Company.
8.7 I/ We, the designated customer, as stated above hereby notify Specialised Film Services of our requirement to
waive the compulsory equipment Damage Cover levy and associated Damage Cover. We are in possession of a
comprehensive all-risk insurance policy for this production. Specialised Film Services is included as a co-insured
and the all-risks policy includes all eventualities (including Ongoing Rental) resulting from incidents such as:
negligence, hi-jack, fire, flood, water damage and theft.
8.8Our insurers will approve all hazardous filming situations prior to the taking place thereof and we accept full
responsibility for losses incurred in this regard. We confirm that we accept responsibility for the full, new
replacement value of any lost or stolen items, the full repair value of any damaged equipment which can be
repaired, or the full replacement value of items which cannot be repaired. The latest available model will replace
items which have been discontinued by the manufacturers. All directly related costs such as freight and customs
levies will form part of the claim.
8.9 It is noted that Specialised Film Services's standard term of payment is Cash Basis or (if approved) 30 days
from statement. In the event of the insurance claim, 90 days will be accepted, where after interest will be charged
up to the maximum legal interest rate prescribed



9. TERMINATION AND REPOSSESSION

9.1Either party shall be entitled to immediately terminate the contract on giving written notice to the other if:
9.2That other party commits any breach of these conditions and, in the case of such a breach, which is capable of
remedy, fails to remedy the same within 14 days after receipt of a written notice giving full particulars of the
breach and requiring it to be remedied.
9.3That other party makes voluntary arrangement with its creditors or becomes subject to an administration order
or (being a company) goes into liquidation (otherwise than for the purpose of the amalgamation or reconstruction)
or
9.4An encumbrance takes possession, or a receiver is appointed, of any of the property or assets of that other
party, or
9.5That the other party ceases, or threatens to cease, to carry on business.
9.6On termination the Customer shall pay to the Company all charges and expenses owing to the Company at
that date.
9.7Neither party shall have any right to claim for any loss or damage occasioned by such termination.
9.8At the expiry of the hire period, or following termination of the contract for whatever reason, the Customer shall
return the Equipment to the Company's premises in good working order and condition.
9.9 If the Customer fails to return the Equipment within 24 hours of being requested to do so by the Company, the
Company may, without notice, re-take possession of the Equipment and for the purpose shall be entitled without
notice, to enter into any premises occupied or controlled by the Customer

10. NOTICE

10.1Any notice required to be given in accordance with these conditions shall be deemed to be properly given if
delivered by hand or sent by prepaid post or telex or facsimile to the party concerned at the address, telex or
facsimile number as may be communicated to the sender of the notice. Notices sent by prepaid post shall be
deemed to have been received three working days after the date of posting. Notices delivered by hand or sent by
facsimile shall be deemed to have been received on the first working day following the date of delivery or sending
as the case may be.

11. PROPER LAW

11.1These conditions shall be governed by and construed in accordance with the laws of the Republic of South
Africa. The parties hereto agree further that, in event of a dispute arising from these terms and conditions, such
dispute may be determined by any Magistrate's Court in South Africa having jurisdiction in the circumstances,
irrespective of whether the amount in dispute exceeds the jurisdictional limit of such Courts as determined or
fixed from time to time, and notwithstanding the Company's discretion to have the matter heard in the High Court
of South Africa.

12. COSTS

12.1 In the event that the Customer breaches any terms of this agreement and the Company instructs attorneys or
a debt collection agency to enforce any of its rights in terms of the agreement, then the Company shall be entitled
to claim all of its cost incurred in enforcing its rights, including but not limited to, collection commissions, legal
costs (upon the attorney and client scale) and the like.



13. PROTECTION OF PERSONAL INFORMATION ACT 4 OF 2013 (“POPIA")

13.1There has been compliance with the provisions of POPIA by both parties. Both parties are aware of their
obligations in terms of POPIA. Both parties acknowledge that information relating to this application may not be
transmitted to third parties unless consent is explicitly granted for the sharing of such information. This application,
and information relating to this application, is stored securely by both parties either physically or electronically,
using at least reasonable industry standards. Information may however be shared relating to this agreement
during the process of litigation and credit checks.

14. GENERAL CLAUSES:

14.1The customer acknowledges that they have read the terms and conditions as a businessperson, and confirm
that such terms and conditions are not unduly onerous, cumbersome or contrary to public policy.
14.2The customer shall not be entitled to cede or assign their rights or obligations in terms of this agreement to
any third party unless the company consents thereto in writing. No variation, amendment, deletion, addition shall
be of any force and effect unless reduced to writing and signed by both parties.
14.3Any relaxation or indulgence granted by the company to the customer relating to this agreement shall in no
way prejudice the rights of the company and shall in no way be construed as a novation.
14.4Any relaxation or indulgence granted by the company to the customer relating to this agreement shall in no
way be construed as a waiver of the company’s rights nor should such relaxation or indulgence be deemed to
create an expectation that such relaxation or indulgence shall continue into the future.
14.5 If there is any change in the ownership of the customer’s business, conversion of the customer to a new legal
entity, or if there is a change in shareholding or change in members interests (in the case of a company and
Close Corporation), without the approval of the company, then this agreement shall terminate forthwith and all
amounts will become due, owing and payable.
14.6The customer acknowledges that he is fully acquainted with relevant local and international legislation and its
applicability to this agreement, including, but not limited to: The Consumer Protection Act 68 of 2008, The
National Credit Act 34 of 2005, the Electronic Communications and Transactions Act 25 of 2002, and the
Protection of Personal Information Act 4 of 2013.
14.7The customer acknowledges that this agreement contains contractual terms which are fair, just and
reasonable, and acknowledges that they understand the wording in the context of the agreement.
14.8The customer acknowledges that plain language has been used in this agreement.

I, __________________________ (name) understand and accept the Terms and Conditions
_________________________Signature



RESOLUTION TO SIGN ON BEHALF OF COMPANY

(Please print on company letterhead)

Resolution of the Directors of _________________________________ (Name of concern) passed at

____________________ (Place) on the ___________________ (Date)

RESOLVED:

That _______________________________________ are authorised to sign on behalf of The
Company and bind The Company in a business agreement with Specialised Film Services.

Name of director Signature Date

_________________ ________________________ ___________________


